
Name

Return Address

City State Zip / Post Code Country

Daytime Phone Number                            Preferred Contact

Email Address                            Preferred Contact

Product

Description of Problem

*  Print a completed Service Request Form or fill it out legibly with as much detail as possible regarding the

    problem you are experiencing.

*  Package product securely, preferably in its original package

*  If sending a die(s) please also include the components used (brass and bullets only).

*  If sending a Full Length (FL) or Body Die back for headspace/shoulder bump issues please include the

    shellholder and five (5) fired  cases.  New or sized cases will not help troubleshooting issues.

*  Please include sample casts from any moulds returned.

*  Do not include live ammunition, powder, primers or primed cases as they will not be returned and could

    possibly be illegal to ship.

*  Please utilize a shipping service that provides a tracking number and insurance as we are not responsible

    for lost or damaged shipments.

Ship package to:

Redding Reloading

ATTN:  Customer Service

1089 Starr Road

Cortland, NY 13045



Please include a copy of the Service Request Form.

Service Request Form is completely filled out, legibly, with as 

much detail as possible regarding the issue that you are 

experiencing.

No live ammunition, powder, primers or primed cases.  They 

will not be returned and could possible be illegal to ship.

If sending die(s) please include the components used (brass 

and bullets only).

If sending a Full Length (FL) or Body Die back for 

headspace/shoulder bump issues please include the 

shellholder and five (5) fired cases).

If returning a SAECO mould please include sample casts for 

all moulds.  We do not need the handles unless it is for a 

mould that is not closing properly, “fins” or whiskers on a 
bullet, or bad parting line.

Service Request Form Checklist
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